FINISHMASTER’

Automotive & Industrial Paint

Shop FinishMaster Customer Overview
https://www.shopfinishmaster.com/

Looking for more information? Contact Us
Phone: (866) 671-5460

Email: CustomerService@Finishmaster.com
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Log In

We are here to help! 800.233.9913 | info@fiishmastercom

Self Service v WebCatalog  Help.

Welcome!

“Thanks for stopping by ShopFinishiaster.If you know what you're Iooking for, log in below and start buiding your order. If you want o do some window shopping, you can browse our Online Catalog.

Not sure what you'e looking for? Email us at shop@finishmaster.com and et us know how we can heip!

| s |
DONT MISS OUT! RECEIVE VALUABLE ADVICE, TIPS, ANDPROMOTIONS. [

View Locations

The Log In screen, allows a user to log in to an existing account or request a new user.

To Sign In:

Enter information and click the Sign In button.

You can use the User ID or the email address associated with the account.

*Password minimum length is 8 characters. Password must contain a combination of
uppercase and lowercase characters, at least one number, and one special character (S?%_*).

To Request a New User:
Click the New User! link in the upper right hand side of the Log In screen.



New User

Contact Us" SamE. View Locations

From this page, users will need to select the appropriate option.

New Users (already have an account with FinishMaster but have not signed up online)
This is used for current customers of FinishMaster that have an existing account.

New Users (do not have an account with FinishMaster)
This is used for new customers. A profile will need to be completed to proceed with obtaining a User Name.



New User — Existing Account

St ervice v WebCatalog  Help

New Online Customer

If creating a New User with an active FinishMaster account, user will need to provide a valid

Account No and Invoice No.*

*This can be any invoice associated with this customer. *

Self Servics v Web Catalog  Help
New Online Customer

0840033
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DONT MISS OUTI RECEIVE VALUABLE ADVICE, TIPS, AND PROMOTIONS |:|

Once Submit was selected from previous screen, user will be required to enter valid
information for the following fields:

Account No
Invoice No
User ID
Password*
First Name
Last Name
Email ID

*Password minimum length is 8 characters. Password must contain a combination of
uppercase and lowercase characters, at least one number, and one special character (5?%_*).

Once all the required information is entered, the user can begin using Shop FM with no further action needed.



New User — Registration
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DONT MISS OUTI RECEIVE VALUABLE ADVICE, TIPS, AND PROMOTIONS

If creating a New User without an active FinishMaster account, user will need to complete a
New User Registration form.

Fill in the required information and click Register.
*Once completed, users will have the option to Create and Continue Shopping/Browse

Catalog. FinishMaster will be sent a request, and customers will be contacted to process the
request. Users can only browse at this point.
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The Home Page displays the accounts that a user has access to. From here, users can review Account Information,
Change Password, work with My Lists, Upload Items from Excel, access the Order Pad, view Order Inquiry, view Quote
Inquiry, view Invoice Inquiry, view Past Ordered Items and work with Open Invoices.

This overview will take users through each page. To get to any one of the pages, click on the Self Service drop down and
select the desired link, i.e.: Click on the Order Inquiry link from the drop down to display the Order Inquiry page.

Users can do a quick order, with 5 or less items, by utilizing the Order Pad on the right side of the page.

*To return to Home Page, click on the Shop FinishMaster banner at the top to be directed back to this page.



Placing an Order

Orders can be placed in a number of ways.

e Order Pad
o My List
e (Catalog Search

Once the cart is populated follow these steps to complete the order.

MY ACGOUNT

St servee v WebCatsien  Heip

Review Cart

If the order needs to be shipped to an alternate address, click the Override Shipping button. Key in the shipping address
and click Continue. This will only apply to this order.

‘We are here to help! 800.233.9913 | info@finishmaster.com

Self Service v WebCatalog  Help

Override Account
Account Name* |
s
Street 2
City*

Country® United States of America v

£ Please select v
Zip Code* [20990]

County

DON'T MISS OUTI RECEIVE VALUABLE ADVICE, TIPS, AND PROMOTIONS. |

Review the order for accuracy. Then click Proceed to Checkout.

Order Information

[T ]

Enter any additional information such as Customer PO #, Delivery instructions and Comments. Click Continue.



Seserdes v WebGataisg  Hew

Order Summary

I T = e = e

Review the order details and click either Confirm Order (to order with an existing FinishMaster account) or Pay &
Confirm Order (to pay with credit card or ACH.)

For Pay & Confirm Order the Authorization screen will display. Click Submit after choosing the desired payment
method.

Sef Service v Web Caisiog  Help

Authorization

62413 2533185 - WEB TEST CUSTOMER

3149 MADISON AVE
INDIANAPOLIS, IN 46227 US

Self Service v Web Catalog  Help
Order Confirmation

Order created.Your order number is 71586116

[ pumestonan 2o | oo |
DON'T MISS OUTI RECEIVE VALUABLE ADVICE, TIPS, AND PROMOTIONS [ == ] Ea

A screen with the order number will display.



Account Information

Self Service v Web Catslog  Help

Account Information

(Amount Due

Open Order Amount
Total Exposure
Cradit Limit

Ower Credit Limit
Date OF First Invaice
Last Invoice Date
Date Last Paid
Payment Terms

The Account Information page displays account information, like Amount Due, Open Order Amount, etc. for the
selected customer.



Change Password

Self Service v Web Catalog  Help

Change Password

Leading and rading blarks wil be ignored,

ward
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To change user’s password, fill out the information as required.

*Password minimum length is 8 characters. Password must contain a combination of uppercase and lowercase
characters, at least one number, and one special character (5?%_*)



My List - Manage

Self Service w  Web Catalog  Help

Manage My Lists

WARMING: Configurat

NOTE: Oy vl s e this st will e vl 13 thes cart

List Nam

List Deseription a
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[9] Weekly Order ltems ordered every week
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Select a My List to Manage and click Manage Item Associations.

Self Service v Web Catslog  Help

Manage List ltem Associations
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Unit of Measure

O 150K CHROMABASE BALANCER GA 1 | Gallons
AV O FB108 RAGE GA 1 | Gallens
AvY O curs UNIVERSAL MIXING CUP QT 100 | Each
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From Manage List Item Associations page, users can change sequence of items in list, can select items to be uploaded to
cart, or select ALL items to be uploaded to the cart, delete items, etc.



Upload Items

Self Service »» Web Catalog Help

Upload ltems from Excel

Requirements far Excel file upload:

Enler thee Excel detaits below and then dick Upload to Cart or Add o List.

Fath Choeose File | Mo filz chosen
Sheet Nams Shestt
oo

The Upload Items from Excel page allows users to upload an Excel document to either items to the cart or add items to
the list.

Users will select Browse and then select the correct file to upload. Once the correct file is selected, users will need to
select if they uploading to My List or My Cart.



Upload Items — Upload to Cart
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Upload to Cart:
Once file is selected in the Path, click on Upload To Cart to add all items on selected Excel document to My Cart.

Once upload is completed, click on Cart to view the items uploaded.



Upload Items — Upload to My List

. ]
Self Service »  Web Catslog  Help
List ltem(s) Add
Select a list
Weskly Order - A New List

Select the items to add

Bi50K-1 CHRCMABASE BALANCER G4 1
Bcurez UNIVERSAL MIXING CUP @T 100 Each
SFis0s RAGE A

Add To List:

Once file is selected in the Path, click on Add To List to add all items on selected Excel document to My List.

Choose the My List from the Select a List panel and click Add Items.



Order Pad

Order Pad

The Order Pad page displays the order pad, where up to 100 items can be selected and placed into the shopping cart.



Order Inquiry

SalfSarvica e WenCuog  Help

Order Inquiry

I ) ) T |

The Order Inquiry screen allows users to see different details about the order and to resend an email.

To View Details:
Select the desired order # and click Show Details to display the order details.

To Resend Email:
Select the desired order # and click Resend Email (the email will send automatically).

To View Comments:
Select the desired order # and click Show Comments to display the order comments.
*The following 2 options will only display when the Order has been invoiced and shipped.

To View Invoices:
Select the desired order # and click Show Invoices to display invoice details.

To Track Shipments:
Select the desired order # and click Track Shipments to display the tracking details.

Example Order Types:

S5 - Order created in Shop FM
SO - Order created in E1

SQ - Sales Quote



Order Inquiry — Details

Order Details
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The Order Details page displays the details for the selected order #, like PO#, special instructions, addresses, etc.

To Print Order:
Click on Print Order. A printer window will display and the order can be printed.

To Download to Excel:
Click on Download to Excel and an Excel document will be created with the order details.

To Reorder:

Click on Reorder. A new order will be created in the Cart. Proceed to the Cart and process the order. Changes to the
original order can be made from the Cart.



Order Inquiry — Comments

et farvice v Web Catwog  Help

Order Comments
=

DONT MISS OUTI RECEIVE VALUABLE ADVICE, TIPS, AND PROMOTIONS. | m

The Order Comments page displays the Order Number, Order Type and any Comments and Delivery Instructions that
were added when the order was placed.



Quote Inquiry

Quote Inquiry

s s ey | e
The Quote Inquiry page displays all quotes available for the selected customer.
To View Details: Select the desired quote # and click Show Details to display the quote details page.
To Resend Email: Select the desired quote # and click Resend Email (the email will send automatically).

To View Comments: Select the desired quote # and click Show Comments to display the quote comments.

To Convert to a Sales Order: Select the desired quote # and click Convert to Sales Order to display Quote Details
(Convert Quote) page.

*When converting to a sales order user can convert selected items or all the items from the quote.



Invoice Inquiry

Invoice Inquiry
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The Invoice Inquiry page displays all invoices available for the selected customer.

To View Details: Select the desired Invoice # and click Show Invoice Details to display the invoice details page, where

users can Print or Download the invoice.

Inveice Details

To Print Invoice: Select Print Invoice. A PDF of the original invoice will display and can be printed.

To Download to Excel: Select Download and an Excel document will be created.



Past Ordered Items

i

Past Ordered Items
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The Past Ordered Items page displays all past items ordered for the customer selected.
From this screen, users can view Your Price, add to My Cart or My List and Compare items.

Users can change how many items per page are listed, how they are sorted, and what view the screen is displayed in
(Table, Expanded or List).



Open Invoices

Payments  Inquiries  User Profile

FINISHMASTER

Automotive & Industrial Paint
Invoices

Pay Now ) [ Schedule Payment

Enter text 1o search...

8/15/2022 8/15/2022 2022 23458 2843 43458 000  8/15/2022 586104 406
90792182 Rl Invoice 8/15/2022 8/15/2022 2022 642 042 6.42 000  8/15/2022 586195 6.0
2022 2912 000 8/15/2022 9%

Click on Payments then click Invoices.

Any unpaid invoices will display on this screen.

FIN'SHMASTER Payments  Inquiries  User Profile

Automotive & Industrial Paint

Invoices / Filters

Pay New | ( Schedule Payment

Invoice

Date

Select the invoices to be paid and click the Pay Now button on the top right.



Payments and Payment Methods

Pay Now — No Payment Method Exists

FINISHMASTER‘ Payments Inquiries User Profile

Automotive & Industrial Paint

7 PM) Change Customer

ER

1.547.27

Rl Invoi Ordh 8614 8/a/2022 3458  8/4/2022 ). usp 43458

Total Ervoices Total Open Amouat Total Amout To Pay
2 198185 198185

g
® Credit Card New

Choose either Credit Card or ACH from the Payment Mode box.
Click on New under Payment Method to add a new payment method.

For a credit card, complete the information on this screen. Then click Submit.

2533185 - WEB TEST CUSTOMER




For ACH, complete the information on this screen. Then click Submit.

Custor
2533185 - WEB TEST CUSTOMER

Culp Cust

111 W WASHINGTON ST STE 7t

Gity | nDIANAPOLIS

PLEASE PRINT A COPY OF THIS PAGE FOR YOUR RECORDS.

‘j Reset

To save the payment information for future transactions, click Save For Me. Then click Continue.
FINISHMASTER

Automotive & Industrial Paint

28:37 PM) Change Customer

XOOOO00O0OOTT VISA

£ 700 SOUTH INDIAMAPOLIS us [ 45204




To process the payment, click Submit.

FINISHMASTER

Automotive & Industrial Paint

Payments  Inquiries  User Profile

Carla Culp Cust (Las

Payment methed added successfully

15a727

43458

A screen will display showing that the transaction was successful and the invoices paid will no longer display.

FINISHMASTER Pa

Automotive & Industrial Paint

Invoices

Transaction successful.

yments  Inquies  User Prafile

Enter taxt to search




Pay Now — Payment Method Exists

To process the payment, click Submit.

Seif Service Web Calog  Help

Authorization

Saved payment methods will display. After choosing the desired payment method, click Submit.



Web Catalog

We are here to help! 800.233.9913 | info@finishmaster.com

4 G FINISHMASTER

Self Service v | WebCatalog  Help
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AkzoNobel AXALTA 0 C TO RAL.

Tomorrow's Answers Today

Click on Web Catalog to search for items by item categories.

e FiNISHRIASTER ALL e I

Self Service  Web Cataslog  Help

Abrzsives Bady Repair Tools & Suppiles Refinisn & Coatings Detaling
Velcro Abrasives Adhesives Misc Shop Materials Prep Materials CarWash
ther " Filler & Resin 3 Pai uffing & Waxiny
Other Abrasives iller & Res Air Tools aint g:pl\cgat-:'s
Adhesive Abrasives Glaze Hand Tools Primer & Sealer Compound =
Hardware & Moldings Shop Equipment Activaters & Reducers Cleaners & Additives ‘.

Organization ality Coatings Containers ‘.‘ '
Mixing Supplies Solvents & Additives "
Refinish Tools & Supplies Masking Products

Electric Tools L
Cavers & Mats - -
satety
Cleaners

Goves

Masks & Respirators

Filtration

For example, to search for all gloves available, click on Gloves. Then click the type of glove desired. For example, Safety
Gloves.

Self Service v Web Catalog  Help

Home > WebCatalog > Safety » Gloves

Gloves

Web Catakg

] ] ] ||
(Rt [Ralatie [Rlalatse iatie

Safety Gloves Work Gloves Nitrile Gloves Latex Gloves
Image Image
lable lable

Neoprene Gloves Welding Gloves



All available glove items will display.

AL
Self Service v WebiCatalog  Help

Safety Gloves

Category A
Sub-Category

Manufacturer

tem NumberAZ v
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Filtering is available on the left side of the screen

Choose the desired filtering to reduce the number of items displayed
For example, filter by Manufacturer.

Self Service v Web Catslog  Help

Safety Gloves

oty | hemNumberAmZ v
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AXALTA
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AXALTA AXALTA

AXALTA

Once the desired item is located, enter the quantity to order and click Add to Cart.



To add the item to an existing My List, click Add to List. Choose the desired list and click Add Items.

Self Service v Web Catalog  Help

List ltem(s) Add

Select a list

Weekly Order

-

Select the ilems fo add.
tem

[ IRTT]

Description

Comments

Quantity

Each

Unit of Measure

Select Options




Advanced Search

We are here to help! 8002338813 1 infog@finishmaster.com

An advanced search is available at the top of the screen. Key in an item number, a partial item number or any part of

the item description. The more data entered, the less results will appear. For example, key in FIB1 to retrieve all item
numbers that begin with FIB1.

2200 'YOUR CURRENT SHPPING LOCATION
e are here to helpt 800.253.9013 | info@frishmaster.com e

MY ACCOUNT

SeffService v WebCatzlog  Help

Search
o =l
= “ We found FIB1 results for your search criteria

Sub-Category ~

WARNING: Corfigarsthe s and s tems ot be lsces an th samecrées
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Key in Seam Sealer to retrieve all items where Seam Sealer appears in the item name or description. After finding the
desired item, key in a quantity and click Add to Cart or Add to List.



